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Office Action Summary 



Application No. 

09/162,825 
Examiner 



Applicant^) 

Barbara J. Boe, etal. 



Mussle Tesfamariam 



Group Art Unit 
2764 



29 Responsive to communication(s) filed on Feb 25. 2000 
□ This action is FINAL 




□ Since this application is in condition for allowance except for formal matters nmQAri.ti™ ae • . 

in accordance with the practice under Ex parte QutfiSsS C D ™ ; 453 o g. 21 £ r ° ' ° '* C '° Sed 
A shortened statutory period for response to this action is set to exDirp m™+K^\ „ + ^ 

v^&gT" 135 u sc § 133) E * ensl0ns °" lme may ° b,alnea ""S"' 



Disposition of Claim 

S Claim(s) 1-28 



. — is/are pending in the applicat 

Of the above, claim(s) . , 

. is/are withdrawn from consideration 

B Claim(s) 1-23 and 26-28 

■ is/are allowed. 

S Claim(s) 24 -ay 

— ■ . is/are rejected. 

□ Claim(s) 

■ ■ . is/are objected to. 

□ Claims . . iJL 

_ are subject to restriction or election requirement. 

Application Papers 

□ See the attached Notice of Draftsperson's Patent Drawing Review, PTO-948. 

□ The drawing(s) filed on is /a r e objected to by the Examiner. 

□ The proposed drawing correction, filed on is □ approved disapproved. 

□ The specification is objected to by the Examiner. 

□ The oath or declaration is objected to by the Examiner. 
Priority under 35 U.S.C. § 119 

□ Acknowledgement is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d). 

□ All [3ome* [N]one of the CERTIFIED copies of the priority documents have been 

□ received. 

□ received in Application No. (Series Code/Serial Number) 

□ received in this national stage application from the International Bureau (PCT Rule 17.2(a)). 
Certified copies not received: 



□ Acknowledgement is made of a claim for domestic priority under 35 U.S.C. § 1 19(e). 

Attachment(s) 

09 Notice of References Cited, PTO-892 

IS Information Disclosure Statements), PTO-1449, Paper No(s). 3 

□ Interview Summary, PTO-413 

□ Notice of Draftsperson's Patent Drawing Review, PTO-948 

□ Notice of Informal Patent Application, PTO-152 



— SEE OFFICE ACTION ON THE FOLLOWING PAGES — 
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PTO-326 (Rev. 9-95) Office Action summary 



Part of Paper No. 



Application/Control Number: 09162825 
Art Unit: 2764 



Page 2 



DETAILED ACTION 



Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 

rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

This application currently names joint inventors. In considering patentability of the claims 
under 35 U.S.C. 103(a), the examiner presumes that the subject matter of the various claims was 
commonly owned at the time any inventions covered therein were made absent any evidence to 
the contrary. Applicant is advised of the obligation under 37 CFR 1 .56 to point out the inventor 
and invention dates of each claim that was not commonly owned at the time a later invention was 
made in order for the examiner to consider the applicability of 35 U.S.C. 103© and potential 35 
U.S.C. 102(f) or (g) prior art under 35 U.S.C. 103(a). 

2. Claim 24 £ rejected under 35 U.S.C. 1 03(a) as being unpatentable over Hanson et al, 
5974398 in view of Frost, 5041972. 

As per claims24, Hanson et al disclose in Hanson et al disclose in an on line interaction. See the 
abstract, fig 3, items 3 1 8, fig 4, fig 5. Hanson et al also disclose in providing a user with request. 
See fig 13, item 1 110, col 3, lines 13-15. Hanson et al also disclose in customer profile database. 
See col 4, lines 14, 24-34. Hanson et al also disclose in providing the customer with options to 
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adjust the customer's actual demographic information. See fig 2, col 5, lines 63-67. However, 
Hanson et al fail to disclose in a probablity associated with at least one customer regarding the 
likelihood that the customer will purchase a specific product or service. Frost disclose in a 
probablity associated with at least one customer regarding the likelihood that the customer will 
purchase a specific product or service. See col 8, lines 60-67, col 9, lines 35-37. Therefore, it 
would have been obvious to a person of ordinary skill in the art at the time the invention was 
made to modify Hanson's system such that it will also use probability method. This is because it 
would improve Hanson's system to have probability integrity. 

Allowable Subject Matter 



3. Claims 1-23, 26-28 are allowed. 
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Conclusion 

Any inquiry concerning this communication or earlier communications from the examiner should 
be directed to Mussie Tesfamariam whose telephone number is (703)305-1393. The examiner 
can normally be reached on Monday - Friday from 8:00 a.m. to 5:00 p.m. If attempts to reach the 
examiner by telephone are unsuccessful, the examiner's supervisor, Jim Trammell can be 
reached at (703) 305-9768. 

Any response to this office action should be mailed to: 

Commissioner of Patents and Trademarks 
Washington, D.C. 20231 

or faxed to: 

(703)308-9051, (for formal communications intended for entry) 

Or: 

(703)308-5357, (for informal or draft communications, please label 

"PROPOSED" or "DRAFT") 
Hand-delivered responses should be brought to Crystal park II, 2121 Crystal Drive 
Arlington, Virginia, (Receptionist). 
Mussie Tesfamariam 
May 8, 2000 




Supervisory Patent Examiner 
rechnotogy Center 2700 



